CHANGE NOTICE

HSN VENDOR EDUCATION & ENGAGEMENT: JULY 2018 CHANGE NOTICE
July 5, 2018
Dear HSN Vendors,
For July, we are reporting changes and/or updates to the following: Testing Requirements for Pressure Washers, Food
Quality System Audit Requirements, Inspection Level and ASQ Update, Handbag and Luggage Standards Updates,
Changes to Proposition 65 Processes, Changes to Onsite Inspection Compliance and Updates to HSN's Jewelry Boxing

Program.

The Change Notice is sent to the vendor community on the first Wednesday of every month even if there are no changes
to report, so please mark your calendars. The next Change Notice is scheduled for Wednesday, August 1, 2018.

Please don't hesitate to reach out if you have any questions!
Thank you,
Christie Santucci

Sr. Manager, Vendor Education & Engagement, HSN
Christie.Santucci@hsn.net or HSNVendorRelations@hsn.net

CHANGE NOTICE RECORD PRODUCT / CATEGORY IMPACTED

20180705-01 — PRESSURE WASHER UPDATE

Effective for Purchase Orders (POs) written after June 30th, all new
pressure washers must be tested to the Pressure Washer Manufacturers’
Association (PWMA) standard PWMA PW101-201. Test results per this
standard must be within +/- 10% of claimed pressure.

ALL PRESSURE WASHER VENDORS

20180705-02 - FOOD QUALITY SYSTEM AUDIT REQUIREMENTS

The purpose of this change is to align with the Food Safety Modernization
Act (FSMA). This change will ensure that all food vendors participate in
an established Global Food Safety Initiative (GFSI) audit program and
have a current Food Product Recall Plan.

ALL FOOD VENDORS

20180705-03 — INSPECTION LEVEL AND AQLS UPDATE

ALL JEWELRY, APPAREL, ACCESSORIES,

In an effort to standardize inspection levels and Acceptance Quality FOOTWEAR, HANDBAGS, BEAUTY,
Limits (AQLs) across all product types, effective June 30th, inspection HARDLINES, LUGGAGE, TEXTILES AND
levels, Sample Size, AQLs and Sampling Plan charts have changed for FOOD VENDORS

HSN Pre-Shipment Onsite Field Inspections.
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20180705-04 - HANDBAG AND LUGGAGE STANDARDS UPDATE

The purpose of this change is to align Handbag and Luggage quality and
performance standards across HSN and QVC US to ensure consistency in
the QA process.

ALL HANDBAG AND LUGGAGE VENDORS

20180705-05 — PROPOSITION 65 PROCESS UPDATE FOR VENDOR PORTAL

Prop 65 Compliance standards have been updated in accordance with
new regulations for items that contain Prop 65 substances. The changes
noted in this form apply to vendors submitting products through the
vendor portal.

All VENDORS SUBMITTMING PRODUCTS
THROUGH THE VENDOR PORTAL

20180705-06 — PROPOSITION 65 PROCESS UPDATE FOR ECO DATA FEED

Prop 65 Compliance standards have been updated in accordance with
new regulations for items that contain Prop 65 substances. The changes
noted in this form apply to vendors submitting products through the ECO
data feed.

ALL VENDORS SUBMITTING PRODUCTS
THROUGH THE ECO DATA FEED

20180705-07 — HSN VENDOR COMPLIANCE FOR PSFGA

The purpose of this change is to align pre-shipped finish goods audit ALL VENDORS
(PSFGA) inspection processes across all QRG markets globally.
20180705-08 — UPDATES TO HSN JEWELRY BOXING PROGRAM

JEWELRY VENDORS

We are beginning the phasing in of our new grey box packaging
program, and are providing an update regarding this transition.

HSNVendorRelations@hsn.net
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