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APPENDIX A: PREFERRED LIST OF FORWARDERS

Name Email Address Name Email Address

HK0 Hong Kong David Kan david.kan@cds.com.hk David Kan david.kan@cds.com.hk

XM0 Xiamen Shirley Fang CDSXMDTEAM@CDSXIAMEN.COM Summer Cai summercai@cdsxiamen.com

SH0 / DL0 Shanghai / Dalian Lisa Zhang lisazhang@cdsshanghai.com.cn Lily Chu LilyChu@cdsshanghai.com.cn

SH0 Shanghai CY booking Kayla Xu KaylaXu@cdsxiamen.com Katherine Peng katherinepeng@cdsxiamen.com

 SH0-xmopteam@cdsxiamen.com  SH0-xmopteam@cdsxiamen.com

QD1 Qingdao Lavender Liu LavenderLiu@cdsqingdao.com Lavender Liu LavenderLiu@cdsqingdao.com

Lisa Jin LisaJin@cdsqingdao.com Lisa Jin LisaJin@cdsqingdao.com

CN0 Shenzhen Seven Zhen sevenzhen@cds.com.hk Jessica Zhao jessicazhao@cds.com.hk

Rhoda Ye rhodaye@cds.com.hk Edison Zeng Edison.Zeng@cds.com.hk

Valentina Li ValentinaLi@cds.com.hk

Group e-mail qvcszops@cds.com.hk

NB0 Ningbo Bob Chen Bob.Chen@cdsningbo.com Carmen Li carmenli@cdsningbo.com

TJ0 Tianjin Alice Liang aliceleung@cdsshanghai.com.cn Alice Liang aliceleung@cdsshanghai.com.cn

JK0 Jakarta / Surabaya Yosia Lasmaria jktcds10@ktli.co.id Yosia Lasmaria jktcds10@ktli.co.id

KR2 Busan Stevie Kim klkcds@kr.kline.com Stevie Kim klkcds@kr.kline.com

Han Youn Han Youn

PH0 Manila Ida Dometita idadometita@orientfreight.com Ida Dometita idadometita@orientfreight.com

Jean Santos jeansantos@orientfreight.com Jean Santos jeansantos@orientfreight.com

Cebu Rha-Ana Warain cebudocs@orientfreight.com Rha-Ana Warain cebudocs@orientfreight.com

Office code Origin Operations Contact Documentation Contact

Name Email Address Name Email Address

SL0 Colombo Dulip Fernando DULIP@abcgroup.lk Dulip Fernando dulip@abcgroup.lk

Malith Pathiratne malith@abcgroup.lk Malith Pathiratne malith@abcgroup.lk

Davindu Athukorala davindu@abcgroup.lk Davindu Athukorala davindu@abcgroup.lk

TW0 Taiwan Sandy Lin sandylin@cds-pcl.com.tw Mickey Chen mickychen@cds-pcl.com.tw

TH1 Laem Chabang Wilailak Sarajan wilailak.s@th.kline.com Wilailak Sarajan wilailak.s@th.kline.com

Rathata Techochaingam Rachata.t@th.kline.com Rathata Techochaingam Rachata.t@th.kline.com

VN0 HoChiMinh City Ms Nhung nhungnth@century.com.vn Ms Nhung nhungnth@century.com.vn

Mr Tin tinhk@century.com.vn Mr Tin tinhk@century.com.vn

Group e-mail centuryhcm@century.com.vn

HN0 Hanoi Ms. Trinh trinh@century.com.vn Ms. Trang huyentrang@century.com.vn

Group e-mail CENTURYHN@CENTURY.COM.VN Group e-mail CENTURYHN@CENTURY.COM.VN

BB0 Nhava Sheva / Bombay Vidyas vidyas@unitedliners.com Vidyas vidyas@unitedliners.com

(Backup) Chetan  chetanp@unitedliners.com Chetan chetanp@unitedliners.com

Ankita cds.mum@unitedliners.com Ankita cds.mum@unitedliners.com

ND0 Nhava Sheva / New Delhi Group e-mail cds.del@unitedliners.com Pushpa Parihar cds.del@unitedliners.com

CM0 Cambodia Sony sony@transpeedcambodia.com Sony sony@transpeedcambodia.com

 Raksa ocnops2@transpeedcambodia.com  Raksa ocnops2@transpeedcambodia.com

Office code Origin Operations Contact Documentation Contact
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Name Email Address Name Email Address

MD0 Chennai Mr. Iyyappa iyyappag@unitedliners.com Mr. Iyyappa iyyappag@unitedliners.com

Mr. Vinoth Kumar vinothk@unitedliners.com Mr. Vinoth Kumar vinothk@unitedliners.com

(Backup) Mr. Pradeep pradeepr@unitedliners.com Mr. Pradeep pradeepr@unitedliners.com

(Backup) Mr. Aswath aswathm@unitedliners.com Mr. Aswath aswathm@unitedliners.com

MY0 Myanmar  Thida Aung Thidaaung@mm.klinelogistics.com   Thida Aung  Thidaaung@mm.klinelogistics.com

 Zin May Thu  maythu@mm.klinelogistics.com  Zin May Thu maythu@mm.klinelogistics.com 

BD0 Chittagong PIJUSH KUMAR  pijush@chowdhurygroup.com  LIPI Chicham  lipi@chowdhurygroup.com

AUS Melbourne Mohamed Ali mali@cds-net.com  

Corey cwhite@cds-net.com

Craig Sayer csayer@cds-net.com

Group e-mail  centuryaustralia@cds-net.com

EIS (Israel) Haifa Sagi Tsarfati sagi.tsarfati@mano.co.il Sagi Tsarfati sagi.tsarfati@mano.co.il

Moshe Benhemo benhemo@mano.co.il Moshe Benhemo benhemo@mano.co.il

EIR (Ireland) Dublin EMEA TEAM emea@cds-net.com EMEA TEAM emea@cds-net.com

EPR (Portugal) Leixous EMEA TEAM emea@cds-net.com EMEA TEAM emea@cds-net.com

Turkey Toygar Baykal tbaykal@pumashipping.com 

Office code Origin Operations Contact Documentation Contact
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The tables below outline the Domestic Pre-Paid (Jewelry) PO lead times for the three types of jewelry items (fine 

jewelry, fashion jewelry and watches). Your HSN Buyer may request samples sooner than what’s listed in these tables 

to allow time for merchandising to review. 

APPENDIX B: JEWELRY LEAD TIMES

0 days

Live 

Show

3 days 

before Show

PO ships

Ship product and 

show samples to 

HSN

RSD: 20 days 

before Show 

7 days 

before RSD 

Domestic PO Lead Times – Fine Jewelry, Fashion Jewelry & Watches

14 days 

before Show

Showroom 

samples 

arrive on 

campus

Enter SAR (shipping 

authorization request)

11 days 

before Show

Last day to 

deliver to 

Fulfillment 

Center (FC)

Available for 

sale

FC process 

complete

The tables below outline the bulk and Import PO lead times for the three types of jewelry items (fine jewelry, fashion 

jewelry and watches). Your HSN Buyer may request samples sooner than what’s listed in these tables to allow time for 

merchandising to review. 
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Show
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before Show
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show samples to 

HSN

RSD: 52 days 

before Show 

Bulk and Import PO Lead Times – Fine Jewelry, Fashion Jewelry & Watches

14 days 

before Show

Showroom 
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11 days 

before Show

Last day to 

deliver to 

Fulfillment 

Center (FC)

Available for 

sale

FC process 

complete



196

This table outlines the Domestic Collect PO lead times for non-jewelry items. The ship window is calculated using the 

Ship From location (Goods Supplier) and Fulfillment Center destination to equal the RSD (required ship date) needed 

to make the Live Show.

0 days

Live 

Show

3 days 

before Show

PO ships

Ship product and 

show samples to 

HSN

RSD: Dependent on 

Ship From location + 

destination

7 days 

before RSD 

Domestic PO Lead Times – non-jewelry product

14 days 

before Show

Showroom 

samples 

arrive on 

campus

Enter SAR 

(shipping 

authorization 

request)

11 days 

before Show

Last day to 

deliver to 

Fulfillment 

Center (FC)

Available to 

sell

FC process 

complete

APPENDIX B: NON-JEWELRY LEAD TIMES

This table outlines the Import Collect PO lead times for non-jewelry items. The ship window is calculated using the 

Origin port and Fulfillment Center destination to equal the RSD (required ship date) needed to make the Live Show.

0 days

Live 

Show

3 days 

before Show

PO delivers to 

origin port

RSD: Dependent on 

Ship From location + 

destination
14 days 

before RSD 

Import PO Lead Times – non-jewelry product

45 days 

transit

~35 days ocean transit- 

will vary by origin port

~10 days port time/dray

On-site 

inspection

11 days 

before Show

Last day to 

deliver to 

Fulfillment 

Center (FC)

Available to 

sell

FC process 

complete

21 days 

before RSD 

Pre-book 

ocean
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QXH CUSTOMS CLASSIFICATION FORM

Please follow the below path to open this form:

HSN Vendor Portal > Documents and Manuals > Operations > QxH Customs Classification Form
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IMPORT SHEET DEFINITIONS
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INTERIM FOOTWEAR DETAIL SHEET
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JADE & RUBY CERTIFICATE OF CONFORMITY
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KNIT TO SHAPE VALIDATION
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PLANT & PLANT PRODUCT DECLARATION – PAGE 1 OF 4
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PLANT & PLANT PRODUCT DECLARATION – PAGE 2 OF 4
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PLANT & PLANT PRODUCT DECLARATION – PAGE 3 OF 4
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PLANT & PLANT PRODUCT DECLARATION – PAGE 4 OF 4
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TRADEMARK (TM) DECLARATION
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WEARING APPAREL DETAIL SHEET



209

WEARING APPAREL DETAIL SHEET
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WEARING APPAREL DETAIL SHEET
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shipping

quality

assurance

overview

product

samples

compliance

purchase

orders

packaging

labeling

buyer samples: Your Buying Team

QA samples:  Debbie Edmonds | Product Validation Manager | 727.872.5099 

showroom samples:Showroom |  Showroomreceiving@hsn.net 

main contact: Your Buying Team

general questions: VendorRelations@hsn.net

PO terms: Your Buying Team

Rita Fontan | QA Manager | 727.872.5625

Debbie Edmonds | Product Validation Manager | 727.872.5099 

claims: Randy Cigarran | Claims Manager | 727.872.5098

product packaging: Frank Ruotolo | Packaging Manager | 727.872.7393

on-site inspections: Joann Witmer | Sr. Manager, Global PSFGA | 484.701.3248

general contacts: Your Buying Team

internal packaging: Frank Ruotolo | Packaging Manager | 727.872.7393

main contacts: Vendor Compliance | vendorcompliance2@hsn.net

KEY SUPPLY CHAIN CONTACTS

domestic and import shipping: Traffic Department | trafficdepartment@hsn.net

drop ship orders:  Drop Ship Department | dropshipdepartment@hsn.net

                             Drop Ship On Boarding | dropshiponboarding@hsn.net

import compliance:  Darren Yokopenic | Sr. Manager Import Compliance | 727.872.4779

general: Vendor Compliance | vendorcompliance2@hsn.net 

QA: Rita Fontan | QA Manager | 727.872.5625

VC: John Medearis | Vendor Compliance Coordinator | john.medearis@hsn.net 

mailto:Showroomreceiving@hsn.net
mailto:PartnerRelations@hsn.net
mailto:vendorcompliance2@hsn.net
mailto:trafficdepartment@hsn.net
mailto:dropshipsepartment@hsn.net
mailto:dropshiponboarding@hsn.net
mailto:vendorcompliance2@hsn.net
mailto:john.medearis@hsn.net
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