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Quality Assurance Means No Surprises

HSN’s Quality Assurance (QA) program exists to ensure the proper execution of every product we buy and sell. This manual 

contains specific information concerning the minimum quality standards HSN expects in the product it purchases. In addition, we 

expect our vendors to comply with all applicable legal requirements concerning the manufacture, sale and advertising of products. 

In certain instances, HSN standards may be higher than the stated legal minimums. It is the vendor's responsibility to read and 

understand the published guidelines that pertain to the industry. These include but are not limited to:

• The Textile Fiber Products Identification Act

• The Wool Products Labeling Act

• The Fur Products Labeling Act

• State Law for Labeling Filled Articles:  https://americanlawlabel.com/law-label-learning-center/

• The Amended Care Labeling Rule: http://www.ftc.gov/os/statutes/textile/carelbl.shtm

• The Consumer Product Safety Improvement Act of 2008

• California Proposition 65: http://www.oehha.ca.gov/prop65/prop65

Because quality cannot be inspected into products, it is the goal of the HSN Quality Assurance program to collaborate with our 

vendors as early as practical in order to prevent defects. This partnership extends to design and materials selection before the 

product is made, and includes all points in the manufacturing, packaging, shipping and post-delivery processes. Therefore, it is 

within the purview of the HSN Quality Assurance program to maintain a close, direct partnership with our vendors and their 

manufacturing facilities in order to support continuous improvement efforts and uphold the most efficient and effective 

manufacturing practices. It may be necessary at any time to visit a vendor's facility to ensure we mitigate risks to delivering 100% 

acceptable product.

Our vendors are expected to support our efforts throughout the supply chain to provide our customers with an unsurpassed 

purchase experience. Our vendors are also expected to maintain world-class quality and delivery. Such expectations cannot be met 

unless our vendors work with us and maintain a comprehensive quality program of their own. All shipments must be inspected for

compliance before HSN ever sees the product.

HSN QA prepared this document to help you through the process of submitting products to HSN. This document contains general 

information. It should not be considered a definitive source of regulatory guidance

https://www.ftc.gov/enforcement/statutes/textile-fiber-products-identification-act
http://www.ftc.gov/os/statutes/textile/woolact.shtm
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/rules-regulations-under-fur-products
https://americanlawlabel.com/law-label-learning-center/
http://www.ftc.gov/os/statutes/textile/carelbl.shtm
http://www.cpsc.gov/en/Regulations-Laws--Standards/Statutes/The-Consumer-Product-Safety-Improvement-Act/
http://www.oehha.ca.gov/prop65/prop65
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How to Submit Your Samples to QA

A complete sample submission for textiles will consist of the following:

Complete product specification sheet submitted on the HSN Vendor Portal

• Include all component and product details

• Include all proposed care instructions, features and benefits, objective and performance claims, and all talking points for 

the on-air presentation

• Include all product measurements

• Include all claim substantiation, lab testing, label copy, inserts and instructions

• Prior to sending a sample to HSN QA print and affix the sample label:

o Print the sample label found in the product specification sheet

o Affix label to the sample so that the item can be identified upon receipt

For guidance on how to create a specification sheet on the vendor portal, please view the Product specification sheet

tutorials: https://view.hsn.net/Documents/Documents.aspx?dt=SpecSheetTutorials. A printed guide is also available

https://view.hsn.net/WebDocuments/documents/13_HowtoCreateaSpecSheet.pdf.

NOTE: The product specification sheets MUST be completed and submitted prior to sending samples to QA; samples 

without specification sheets will not be reviewed.

TOP (Top of Production) sample:

• Representative of the final product from the production lot is required

• Queen size is required for sized bedding textiles.(for moderate and high risk vendors only)

• Made using actual fabric and trims.

• Include all internal and external packaging (i.e. shipper carton, polybags, void fill cushioning).

• Include all product components with intended labeling.

• Include all inserts, instruction and any other material that is to go to the customer.

Shipment of QA Samples

• Ship all QA samples to HSN QA as outlined in the Product Samples section of the HSN Supply Chain Requirements 

Manual. https://view.hsn.net/WebDocuments/documents/03_Product%20Samples.pdf

https://view.hsn.net/Documents/Documents.aspx?dt=SpecSheetTutorials
https://view.hsn.net/WebDocuments/documents/13_HowtoCreateaSpecSheet.pdf
https://view.hsn.net/WebDocuments/documents/03_Product%20Samples.pdf


SUBMISSION REQUIREMENTS CONTINUED
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After thoroughly reviewing the QA samples and specification sheet documentation, the HSN QA Product Evaluator will issue 

an evaluation report to the vendor via the vendor portal. The vendor then reviews and responds to the issues noted in the 

report and provides the information/materials requested.



EVALUATION DISPOSITION
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Evaluation Disposition

Products submitted to HSN QA will be reviewed by the QA evaluator and assigned one of the following evaluation 

statuses:

Received: A physical product sample has been received, but the product specification sheet has not been submitted 

by the vendor and/or approved by the HSN Merchandising team. An evaluation in Received status requires 

submission and approval of the product specification sheet prior to initiation of the formal QA evaluation process.

Pending: QA has received a sample and a Merchandising-approved spec sheet. The evaluation is in process and/or 

there are open issues that require the vendor to provide information, samples or corrective action.

Approved: QA has evaluated the sample and found that it meets HSN standards. The product is approved to ship.

Rejected: QA has evaluated the sample and found that it does NOT meet HSN standards, and that the vendor was 

unable to provide appropriate corrective action.



MINIMUM PRODUCT MEASUREMENTS – BEDDING TEXTILES
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The MINIMUM acceptable measurements for each product type are shown in the following tables. The HSN 

Merchandising team may request measurements above these minimum requirements for your product, in these cases, 

the measures agreed upon during these discussions will supersede the published minimums.

Comforters

HSN employs variable sizing for comforters based upon the product tier designated by the HSN Merchandising team for 

the item. The tiers apply to both down and down-alternative/poly fill comforters.

PLEASE CHECK WITH YOUR HSN MERCHANDISING TEAM TO CONFIRM WHICH TIER APPLIES TO YOUR 

PRODUCT.

Mattresses, *Mattress Toppers & Pads

*Feather beds are considered equivalent to mattress toppers and subject to the required minimums for mattress toppers.

Size BASIC COMFORTER

Width x Length (inches) 

Tolerance ±2”

PREMIUM COMFORTER

Width x Length (inches) 

Tolerance ±2”

LUXURY COMFORTER

Width x Length (inches) 

Tolerance ±2”

Twin 66 x 86 68 x 88 68 x 90

Full 78 x 86 82 x 88 86 x 90

Full/Queen 86 x 92 NA NA

Queen 88 x 92 90 x 92 92 x 96

King 102 x 92 106 x 92 110 x 96

King/Cal  King 102 x 96 102 x 96 106 x 100

Size MATTRESS

Width x Length (inches) 

Tolerance ±1”

MATTRESS TOPPER

Width x Length (inches) 

Tolerance ±1”

MATTRESS PAD

Width x Length (inches)

Tolerance ±1” (W x L) ±1/2” (Pocket)

Twin 39 x 75 39 x 75 39 x 75 x 14

Full 54 x 75 54 x 75 54 x 75 x 16

Queen 60 x 80 60 x 80 60 x 80 x 16

King 76 x 80 76 x 80 76 x 80 x 16

Cal King 72 x 84 72 x 84 72 x 84 x 16



MINIMUM PRODUCT MEASUREMENTS – BEDDING TEXTILES CONTINUED

The MINIMUM acceptable measurements for each product type are shown in the following tables.

The HSN Merchandising team may request measurements above these minimum requirements for your product, in these 

cases, the measures agreed upon during these discussions will supersede the published minimums.

Pillow Inserts, Protectors, Cases and Shams
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Sheets

Size PILLOW INSERT

Width x Length 

(inches) 

Tolerance ±1”

PILLOW PROTECTOR

Width x Length 

(inches) 

Tolerance ±1/2”

PILLOW CASE

Width x Length 

(inches)

Tolerance ±1” (W x L)

PILLOW SHAM

Width x Length 

(inches)

Tolerance ±1” (W x L)

Standard 20 x 26 20 x 26 21 x 27 + 4 hem 20 x 26 (interior)

Jumbo 20 x 28 20 x 28 NA NA

Queen 20 x 30 20 x 30 21 x 32 + 4 hem NA

King 20 x 36 20 x 36 21 x 37 + 4 hem 20 x 36 (interior)

Euro 26 x 26 26 x 26 NA 25 x 25 (interior)

Size FLAT SHEET

Width x Length (inches) 

Tolerance ±2”

FITTED SHEET

Width x Length x Pocket Depth (inches) 

Tolerance ±1” (W x L) ±1/2” (Pocket)

Twin 66 x 96 39 x 75 x 15

Full 81 x 96 54 x 75 x 15

Queen 90 x 102 60 x 80 x 15

King 108 x 102 78 x 80 x 15

Cal King 102 x 108 72 x 84 x 15



MINIMUM PRODUCT MEASUREMENTS – BEDDING TEXTILES CONTINUED

The MINIMUM acceptable measurements for each product type are shown in the following tables.

The HSN Merchandising team may request measurements above these minimum requirements for your product, in these 

cases, the measures agreed upon during these discussions will supersede the published minimums.

Top of Bed Textiles
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Size BEDSPREAD

Width x Length (inches) 

Tolerance ±2”

BEDSKIRT

Width x Length (inches) 

Tolerance ±1”

BLANKET

Width x Length (inches) 

Tolerance ±2”

Twin 80 x 110 (21” min. drop) 39 x 75 + drop 66 x 90

Full 96 x 110 (21” min. drop) 54 x 75 + drop NA

Full/Queen NA NA 90 x 90

Queen 102 x 118 (21” min. drop) 60 x 80 + drop NA

King 120 x 118 (21” min. drop) 78 x 80 + drop NA

King/Cal King NA NA 108 x 90

Cal King 114 x 124 (21” min. drop) 72 x 84 + drop NA

Size COVERLET

Width x Length (inches) 

Tolerance ±2”

DUVET

Width x Length (inches) 

Tolerance ±2”

QUILT

Width x Length (inches) 

Tolerance ±2”

Twin 68 x 86 68 x 88 68 x 86

Full NA NA NA

Full/Queen 90 x 94 90 x 90 88 x 90

Queen NA NA NA

King 108 x 94 106 x 92 106 x 90

Cal King 104 x 98 NA 102 x 94

Size THROW

Width x Length (inches) 

Tolerance ±2”

Standard 50 x 60

Oversized 55 x 75



MINIMUM PRODUCT MEASUREMENTS – HOME TEXTILES
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The MINIMUM acceptable measurements for each product type are shown in the following tables.

The HSN Merchandising team may request measurements above these minimum requirements for your product, in these 

cases, the measures agreed upon during these discussions will supersede the published minimums.

Bath Textiles

Kitchen Textiles Window Textiles

Product BASIC

Width x Length (inches) 

Tolerance ±1”

PREMIUM

Width x Length (inches) 

Tolerance ±1”

Bath Mat 20 x 30 20 x 30

Bath Sheet 35 x 60 35 x 60

Bath Towel 27 x 52 30 x 54

Hand Towel 15 x 24 16 x 26

Wash Cloth 12 x 12 12 x 12

Beach Towel 34 x 63 40 x 65

Shower Curtain 72 x 72 72 x 72

Product Width x Length (inches) 

Tolerance ±1”

Dish Cloth 19 x 29

Cocktail Napkin 6 x 6

Dinner Napkin 19 x 19

Place Mat 12 x 18

Runner 13 x 72

Round Table Cloth 60

Square Table Cloth 52 x 52

Rectangle Table Cloth 52 x 70

Apron (Full) 24 x 30

Pot Holder (Square) 8 x 8

Product Width x Length (inches) 

Tolerance ±1”

Window Panel 42 x 84

Valance 80 x 18

Tie Back 3 x 24



CARE AND PERFORMANCE TESTING
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Lab Testing (Fabric/Garment Care & Performance Testing)

Vendor are required to submit all samples to an approved 3rd party testing laboratory. Testing results must be uploaded to the 
Documents section of the Product Specifications Sheet within the HSN Vendor Portal. High Risk and Proprietary Vendors must 
use either Intertek or UL Laboratories for testing. Low and Moderate Risk Vendors may chose to test with any certified 3rd party 
lab.

Test request forms for each of the approved testing labs can be found within the For Your Information section of the HSN Vendor 

Portal https://view.hsn.net/Documents/documents.aspx.

Click below link to access the QRG Global Home Textiles Protocols:

https://view.hsn.net/Documents/Documents.aspx (Protocols are in the QRG QA Testing Forms & Protocols Section by Product Category)

Testing Laboratories And Primary Contacts

Underwriters Laboratories (UL) 

Nicole Rybarczyk

Consumer & Retail Services

716.266.7078

Nicole.Rybarczyk@ul.com

Intertek (ITS) 

Emily Davis 

908-635-4441

emily.davis@intertek.com

https://view.hsn.net/Documents/documents.aspx
https://view.hsn.net/Documents/Documents.aspx
mailto:Nicole.Rybarczyk@ul.com
mailto:emily.davis@intertek.com


MINIMUM CONSTRUCTION STANDARDS
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Domestic/textile products submitted to HSN QA will be reviewed by QA according to the product construction 

guidelines listed below:

Binding/Interlining

• Must have compatible shrinkage to shell fabric

• Fusible interlinings must not have bubbles, especially after dry cleaning

Buttons & Buttonholes

• Buttonholes must be lock stitched at end to avoid raveling

• Buttons must have lock stitch to avoid pulling thread and removing button

• Buttons must pass care label instructions and must not crack, chip, discolor, rust or melt

• Buttonhole must be wide enough to not pull away from edge of fabric

Composition Requirement

• Single fiber must be 100% – no foreign fiber

• Multi-fiber must be + 3.0% of stated fiber content

Fabric Construction

• First-quality fabrics must be used – no seconds

• The lot must be cut from only one shade of fabric; matching pieces must all be the same shade. Minimum shade 

rating of 4.0 as per AATCC Gray Scale.

Fabric Properties

• Thread count, yarn ply, fabric weight, yarn size and structure must be as per buyer specifications.

Hems & Edge Finishing

• Must be even and secure with no raw edges

Needle Cutting

• Must have correct needle size and type for fabric to prevent cuts



MINIMUM CONSTRUCTION STANDARDS CONTINUED
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Domestic/textile products submitted to HSN QA will be reviewed by QA according to the product construction 

guidelines listed below (continued):

Seams

• Must be finished, secured and free from puckering

• 11 (+/- 1) stitches per inch on woven and knit

• 6 to 7 stitches per inch on leather and vinyl

• Serge/mock safety stitch on elastic (6 stitches per inch)

• All seams must be finished; raw edges are not acceptable

• Seams must be back tacked unless crossed by another seam

• On sheer fabrics, French, mock French or felled seams may be used

Snaps, Rivets, Zippers & Trims

• Must not have corrosion present on metal/metallic components

• Must pass care label instructions and not crack, chip, discolor, rust or melt

• Must be securely fastened, reinforced and colorfast

Stitching

• Thread must be colorfast; no broken top stitches and no open seams

Stress Points

• Must be back tacked or reinforced as necessary

Threads

• Monofilament thread is not acceptable unless specified in writing by the HSN buyer

• Thread must match unless specified as “contrast”



MINIMUM CONSTRUCTION STANDARDS CONTINUED
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Domestic/textile products submitted to HSN QA will be reviewed by QA according to the product construction 

guidelines listed below (continued):

General Appearance

• Stains, dirt, oil

• Raw/unfinished edges

• Visible surface irregularities that are not inherent to the product

• Irregularities in coloration/pigmentation that are not inherent to the product

• Chipping, discoloration or rusting of hardware

• Fraying or raveling of buttonholes, trims or hems

• Deterioration of buttons

• Objectionable frosting, pilling or snagging

• Pile loss, inconsistent pile height or bare spots

• Poor sewing (open seams, run-offs, puckering, drop needle or broken/skipped stitches)

• Deterioration of elasticized areas

• Twisting of seams

• Migration or opening in filling material

• Misaligned borders or prints

• Poor registration of borders or prints



PRODUCT LABELING
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Domestic/textile products must be properly labeled to ensure compliance with applicable state and federal regulations. 

Products must conform to quality requirements as well as the following general labeling guidelines:

Care Instructions

• Care instructions must conform to FTC care labeling regulations

• Font size must be legible

• Care instructions must be consistent with purchase orders, quality assurance reports and other hang tags

• All trim and hardware must be able to withstand selected care method

California Regulations

• State of California regulations from Bureau of Weights and Measures apply to all soft home accessory products

Company Name or Registered Identification Number (RN)

• Must conform to FTC rules

Country Of Origin

• Must be present on labeling and compliant with US CBP and FTC regulations

Federal Trade Commission Textile Fiber and Wool Products Identification Acts

• All textile products must conform to regulations in these acts

Fiber Content

• Wording of fibers cannot be abbreviated

• Total fiber content must add up to 100% and be listed in descending order of predominance

• Only generic fiber name is acceptable (trademarked fiber names are not acceptable)

• Must conform to FTC rulings on labeling

• Fiber content must be consistent with purchase orders, quality assurance reports and other hang tags



PRODUCT LABELING CONTINUED
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Domestic/textile products must be properly labeled to ensure compliance with applicable state and federal regulations. 

Products must conform to quality requirements as well as the following general labeling guidelines (continued):

Label Placement

• Labels must remain legible and securely attached through the laundering cycle and for the life of the item

• Labels should be placed as noted below unless specifically approved in advance by HSN

QA Bedding textiles

o Side seam lengthwise – flat sheets, pillowcases, decorative pillows

o Side seam widthwise - comforters, toppers, bed pillows

o Corner seam – fitted sheets

Kitchen textiles

o Back side, top left, set in the seam of the double rolled hem – towels, washcloths

o Side seam – tablecloths, napkins 

Bath textiles

o Back side, top left, set in the seam of the double rolled hem – towels, washcloths

o Back side, top left, set in the bottom of the eyelet seam– shower curtain 

Window textiles

o Back side of the window treatment, top left, set inside the bottom of the rod pocket or tab top seam –curtain 

panels, valances



PRODUCT LABELING CONTINUED
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Fiber Content must be labeled on textile products to comply with FTC guidelines. RN Numbers must be included on all 

items, either attached or sewn.

Care Instructions must be sewn into the products in the same manner as the FTC care regulations for wearing apparel. 

The HSN QA review process will confirm that care instructions are appropriately marked for all products. It is the

responsibility of the vendor/manufacturer to ensure that an independent laboratory has tested the products to meet the 

claimed care instructions.

Item Fiber Content Care Instructions Law Tag

*see note

Country of Origin Size

Bedding Textiles

Bed Pillow Yes Yes Yes* Yes Yes

Bedspread Yes Yes Yes* Yes Yes

Comforter Yes Yes Yes* Yes Yes

Duvet Yes Yes No Yes Yes

Feather Bed/Cover Yes Yes Yes* Yes Yes

Fiber Bed Yes Yes Yes* Yes Yes

Mattress Pad/Cover Yes Yes Yes* Yes Yes

Pillowcase Yes Yes No Yes Yes

Quilt Yes Yes Yes* Yes Yes

Sheet Yes Yes No Yes Yes

Home Textiles

Drapes Yes Yes No Yes Yes

Napkin Yes Yes No Yes Yes

Slipcover Yes Yes No Yes Yes

Tablecloth Yes Yes No Yes Yes

Throw Pillow Yes Yes Yes* Yes No

Throw Yes Yes No Yes Yes

Valance Yes Yes No Yes Yes

Wall Hanging No No Yes* No No

Bath Textiles

Bath Mat Yes Yes No Yes Yes

Shower Curtain Yes Yes No Yes Yes

Towel/Wash Cloth Yes No No Yes Yes



PRODUCT LABELING CONTINUED

*Law Tag is not an FTC requirement, but state law requires it. It must appear on the product to identify any content that is 

hidden from view from the consumer.

Country of Origin is an FTC requirement. It must appear on all products.

Size is required on the labeling of all products. Items requiring a Law Tag should have the size included on the actual law 

tag. Items that do not require a law tag must have the size either affixed to the product or adhered to the packaging.

All other relevant FTC labeling regulations must be followed:

Labeling Examples:

100% COTTON 

MADE IN USA OF

IMPORTED MATERIALS

MACHINE WASH COLD LINE 

DRY

RN # 12345

Use only FTC GENERIC fiber names, and list them in 

order of predominance of percent. Sectional disclosure is 

required on multi-component items (shell, insulation, etc. 

see example below.)

Country of origin of the piece goods’ manufacturer

May be on back of logo label (if it can be read by the 

consumer at point of purchase) in English or may show 

ASTM care symbols (these symbols may be used if they 

fulfill necessary requirements.)

SHELL: 55% COTTON

35% POLYESTER

10% RAYON

FILL: 100% POLYESTER

BACKING: 60% COTTON

40% POLYESTER

MADE IN CHINA

SPOT CLEAN ONLY 

RN #12345
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PRODUCT LABELING CONTINUED

State Law labels for Filled Articles (if applicable)

• The State Law Label is required for all of HSN’s stuffed or insulated orders to comply with appropriate Bedding 

and Upholstered Articles Regulations

• This label must be sewn in and stacked with other appropriate labels

• Label must be a durable, non-woven white material with black print

• Each manufacturer is responsible for having its own registration number printed on the label

• Down lot numbers must be stamped on this label

• This label may be used for content, country of origin and size as specified on the format of the State Law Tag

• Manufacturer must contact every state that has an active tagging law covering their product and ask to be 

licensed with them using manufacturer's existing number

• For a list of these states, order the current “Tagging Law Manual” from ISPA (International Sleep Products 

Association) in Alexandria, VA. at (703) 683-8371

Example
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PRODUCT LABELING CONTINUED
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Flammability Caution Label (on all small rugs)

• Flammability caution information can be placed on a loop label, a single ply of a durable non-woven white 

material with black print, or on an existing information label.

• Labels on products that do not meet the flammability requirements must be labeled as follows:

FLAMMABLE (FAILS U.S. DEPARTMENT OF COMMERCE STANDARD FF 2-70): SHOULD NOT BE 

USED NEAR SOURCES OF IGNITION

• Products treated with flame retardants or made from fibers treated with flame retardants must be labeled with 

the letter "T" pursuant to conditions of the CPSC.

• The "T" shall be legibly and conspicuously placed on the label and/or invoice.

Mattresses, Mattress/Box Spring Sets And Futons

• All mattresses and mattress/box spring sets must be certified by the manufacturer to comply with Federal 

Standards 16 CFR 1632 and 1633 and be labeled accordingly.


